MWHWUCTEPCTBO 34PABOOXPAHEHUA POCCUMCKOMN ®EAEPALIUM

MPUKA3
ot 31 oKTA6pa 2013 r. N 810a

Ob OPTAHU3ALINU
PABOTbI MO ®OPMUPOBAHUIO HE3ABUCUMOM CUCTEMbI OLIEHKM KAYECTBA
PABOTbI FOCYAAPCTBEHHbIX (MYHULIUNANbHbBIX) YYPEXAEHWUNA,
OKA3bIBAKOLLUX YC/TYTU B COEPE 31JPABOOXPAHEHUA

B uensx peanusauymm nognyHkta "K" nyHkta 1 Ykasa MpesungeHTa Poccuiickor ®epepaymm ot 7
man 2012 r. N 597 "O mepax no peanunsaumm rocygapcTBEHHOM coLmManbHOM NOAUTUKM", NOCTAHOBAEHUSA
MpaBuTenbctea Poccuiickon Pegepaumm ot 30 mapTta 2013 r. N 286 "O dopmupoBaHUN HE3ABUCUMO
CUCTEMbI OLLEHKM KayecTBa paboTbl OpraHM3aLmii, OKasblBatOLWMX COLMabHbIE YCAyrM'" U NyHKTa 4 nnaHa
MeponpUATUA N0 GOPMUPOBAHUIO HE3ABMCUMMOM CUCTEMbI OLLEHKM KayecTBa PaboTbl opraHUsauui,
OKa3blBalOWMX COLMaNbHbIE YCAYrM, YTBEPXKAEHHOrO pacnopsxeHnem [pasutenbctBa Poccuiickoi
depepaunn ot 30 mapTta 2013 r. N 487-p, NpuKasbiBato:

1. YTBepanTb MeToanyeckme pekomMeHZauuu Nno nNpoBefeHUI0 He3aBUCMMOM OLLEHKM KayecTBa
paboTbl rOCYAapCTBEHHbIX (MYHWMUMNANbHbIX) YYPEXKAEHUN, OKasblBalOWMX ycayru B chepe
34paBooxpaHeHun (ganee - MeToanyeckne pekomeHaaumm), COracHO NPUIOKEHWUIO.

2. [lenapTaMeHTy MeXAYyHapOAHOro COTPyAHMYECTBa WM CBA3el C obuectBeHHocTblo (C.M.
MypaBbeB) COBMECTHO C [lenapTameHTOM MeAULMHCKOM NOMOLM AeTAM U CNY*KObl pOA0BCNIOMOKEHMA
(E.H. bBaibapuHa), [enapTameHTOM Hay4yHOro npoektTuposBaHua (A.B. Bacunbes), [enapTameHTom
SKCTPEHHOM MeAMLMHCKOW NOMOLWM WM 3KcnepTHoi geatenbHoctu (O.U. Tycesa), [enapTameHTom
MeANUMHCKOrO 06pa3oBaHMA M KaApoBOW NOJAUTUKM B 3A4paBooxpaHeHun (T.B. CemeHoBa),
[enapTameHTOM OpraHvM3aunn MeauMUMHCKOM MOMOLLM U CaHaTOpPHO-KypopTHoro gena (U.I. HUKMTKH)
obecneunTb eerofHo c yyactmem 0b6LecTBEHHbIX OpPraHW3auMii NpoBeseHMe He3aBUCMMOWM OLEHKM
KauyecTBa paboTbl penepasibHbIX FOCYAaPCTBEHHbIX OIOAMKETHbIX, Ka3EHHbIX MEAMLMHCKMX OpraHM3aLnii,
noaseaoMcTBEHHbIX MUHUCTEPCTBY 34paBooxpaHeHMa Poccuiickon ®deaepauni.

3. [enaptameHTy MeXKAYHapoOAHOro CcoTpyaHMYecTBa M cBasel ¢ obuwecteeHHoCcTbio (C.M.
MypaBbeB), [enapTameHTy WHOOPMAUMOHHbLIX TexHonorui u ceasu (P.M. MBaKMH) coBmecTHO c
[enapTameHTOM Y4yeTHOMW NOAUTMKM U KoHTpona (H.B. CasonaliHeH), ®UHAHCOBO-3KOHOMUYECKUM
aenaptameHtom (H.A. Xopoea), MpaBoBbim aenaptameHTom (A.A. YepKacoB) obecneumtb eKeroaHo
dopmmpoBaHNE PENTUHIOB AEATENBHOCTU MEOULIMHCKMX OPraHM3aumMii Ha OCHOBE HE3aBUCUMOM OLEHKM
KayecTBa paboTbl penepasnbHbIX roCyaapCTBEHHbIX DIOAMKETHDIX, KA3€HHbIX MEANLMHCKUX OpraHn3aumii,
noaBeaoMcTBEHHbIX MUHUCTEPCTBY 34paBooxpaHeHna Poccninckon ®Peaepauum, n pasmelleHme nx Ha
odunumanbHom caite MuHUCTepCTBa.

4. PeKOMeHAO0BaTb OpraHam rocyfapCTBeHHOW BnacTM cybbekToB Poccuiickon ®egepaumn B
chepe oxpaHbl 340p0BbA 06ecneynTb GOPMMUPOBaHME HE3ABUCUMOM CUCTEMbI OLLEHKM KayecTBa paboTsl
rocyapCcTBEHHbIX (MyHUUMNAAbHbIX) YYPEXKAEHUIA, OKA3bIBAOLWMX YCAYTU B chepe 34paBOOXPaHEHMA, B
COOTBETCTBUM C HAacToAWMMU MeToANYECKUMUN PEKOMEHAALUAMM.

5. KoHTponb 3a mMcnonHeHMem HacCTOALLEro MpMKasa BO3/OXWUTbL Ha 3amectutenda MuHuUcTpa
34paBooxpaHeHua Poccuiickon deaepauum U.H. KarpamaHsHa.

MuHucTp
B.1.CKBOPLIOBA

MpunoxkeHune
K NpuKasy MuWHUCTepPCTBA 34paBOOXpaHEHNA
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Poccuiickoin Pepepaumn
oT 31 oKTAbpAa 2013 r. N 810a

METOANYECKUE PEKOMEHOALUN
No NPOBEAEHUIO HE3ABUCMMOWM OLIEHKU KAYECTBA
PABOTbI FOCYAAPCTBEHHbIX (MYHULIMNA/IbHBIX) YYPEXXAEHWUHA,
OKA3bIBAKOLLUX YCNNYTU B COEPE 3[]PABOOXPAHEHUA

1. MeToguyeckne pekomeHZaLMM MOArOTOB/EHbI C Lenblo obecrneyeHUs eauHbIX NOAXOA0B K
$GOpPMUPOBAHMIO HE3ABUCUMOM CUCTEMbBI OLLEHKM KayecTBa paboTbl rocy4apcTBEHHbIX (MyHULMMANAbHbIX)
yupexxaeHui, oKasblBaloWwmX ycayrn B chepe 34paBoOOXpaHEHUs (aanee - MeauLMHCKMe opraHusaumm),
M OKasaHMA METOAMYECKOM MNOMOLLM OpraHam rocyaapCTBEHHOM BAacTM cybbekToB Poccuiickoi
depepaunn B chepe oxpaHbl 340pOBbSA, OOLLECTBEHHbIM COBETAaM MPU  YKas3aHHbIX OpraHax,
OTBETCTBEHHbIM 33 NPOBEAEHME HE3ABUCUMOW OLLEHKM KayecTBa paboTbl MegUUMHCKMX OpraHn3aLmi.

2. MNop He3aBUMCMMOM OLEHKOW KauyecTBa paboTbl MeAULMHCKMX oOpraHusauuin (oanee -
He3aBMCMMas OLLEHKa KayecTBa) MOHMMAETCs OLEeHKa AeATe/NIbHOCTU TaKMX OpraHn3aLmini B COOTBETCTBUM
C KPpUTEPMAMM U MOKA3aTENAMKU OLEHKM, onpeaeieHHbIMU 06LLECTBEHHbIM COBETOM B YCTaHOB/IEHHOM
nopsake, U COCTaBNEHWE PEUTUHIOB MEAMUMHCKUX opraHM3auuii He pexe 1 pasa B rog Ha OCHOBe
cnenyowmx NPUHLMMNOB:

3aKOHHOCTb;

OTKPbITOCTb U NY6/IMYHOCTD;

A006pPOBOJIHOCTb Y4YacTUA 06LLLECTBEHHbIX 06beANHEHUI;

HE3aBMCUMOCTb MHEHUI TpaXKaaH, SKCNepToB, 06LLEeCcTBEHHbIX 06beANUHEHUI;

No/sIHOTa UHPOPMALUK, UCMNOJIb3YEMON AN NPOBEAEHUA OLLEHKM;

KOMMETEHTHOCTb M NPOdECCUOHANIN3M Y/1eHOB 0OLLLECTBEHHOIO COBETa.

3. OCHOBHble 33,341 HE3aBUCUMOWM OLLEHKM KayecTBa:

CTUMYZIMPOBAHME NOBbILWEHUA KaYecTBa paboTbl MeANLNHCKUX OpraHMU3auuii;

noBblleHNe MHPOPMUPOBAHHOCTU NOTPebuTenelr o nopsaaKe NpenocTaBAeHUA MeAULMHCKOM
opraHusaumein meguLMHCKUX YCAYT;

pa3BUTUE UHCTUTYTa 06LLECTBEHHOIO KOHTPOA.

4. Y4acTHMKaMKN HE3aBUCUMOM OLLEHKW KayecTBa ABNAIOTCA:

Ob6uiecTBeHHbIN coBeT Npyu MuHUcTepcTBe 3apaBooxpaHeHma Poccuiickoin deaepaumu;

depepanbHble, rocyaapcTBeHHble OHAMETHbIE M Ka3eHHble MeAMUMHCKME OpraHM3auuuy,
noaseaoMcTBeHHble MUHUCTEPCTBY 34paBooxXpaHeHus Poccuiickon deaepaunu;

obulecTBeHHble COBEeTbl MPW OpraHax MWCNOAHUTENbHOM BfacTM cybbekToB Poccuitckol
depepauny;

noneuunTenbckune (0bLLecTBEHHbIE, HabAtoAaTebHbIE) COBETbI MEANLMHCKUX OpraHnU3aLnii;

obuepoccninckne, pernoHasbHble U MyHUUMMNANAbHblE ObOLIECTBEHHble 0b6beAauHeHMA B cdepe
3/1paBOOXPaHeHUs;

opraHbl UCMONHUTEIbHOM BNacTu cybbekToB Poccuitckoit ®eaepaumm, ocyuiecteastowme GpyHKLUUK
N NOJIHOMOYMSA yYpeanTens MeanLMHCKUX OpraHn3aumi;

MegMULMHCKME OpraHu3aumuu;

rparkaaHe - notpebutenn ycnyr B chepe 34paBOOXPaHEHUS, UX POACTBEHHUKU U YNeHbl CEMbM,
3aKOHHble NpeacTaBUTeNy;

npodeccnoHasbHoe M NaLMeHTCKoe coobLecTBo;

3KcnepTHoe coobLLEeCTBO;

PENTUHIOBbIE areHTCTBa, CPeACcTBa MAcCOBON MHbOpPMaLLUW.

5. Moa MeanuMHCKON OpraHusaumeit B HaCTOALLMX METOAMYECKUX PEKOMEHAALMAX NOHUMaeTCs
IOpMANYECcKoe NIMLL0 HE3AaBUCMMO OT OPraHM3aUMOHHO-NPaBoOBON GOPMbI, OCYLLECTBASIOWEE B KayecTBe
OCHOBHOro (yctaBHOro) Buaa AeATeNbHOCTU MEAMUMHCKYIO AeATeNbHOCTb Ha OCHOBaHMU JINLEH3UMU,
BblJaHHOM B NOpsAAKe, yCTaHOB/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuitckoit deaepaumu.

K MeauUMHCKMM oOpraHuMsauMam nNpUpaBHMBAIOTCA WHAMBUAYaNbHble NpeanpUHUMaTENN,
OCYLLECTBAAOLLME MEANLMHCKYIO AEATENbHOCTD.

6. HesaBucuMman ouUeHKa KayecTBa NpoBoAMTcA B 06A3aTe/NlbHOM MNOpAAKEe B OTHOLUEHUM
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rocy4apCTBEHHbIX (MYHMLMNANbHBIX) YY4pEKAEHMI, OKa3bIBaOLWMUX YCAYIU B chepe 34paBOOXPaHEHMS.

7. K MeAMUMHCKMM OpraHu3auuam OTHOCATCA OpPraHM3auuu B COOTBETCTBMM C HOMEHKAATYPOU,
YTBEPKAEHHON NpUKasom MuHUCTepcTBa 3apaBooxpaHeHma Poccnitckoit Pepepaumm ot 6 asrycta 2013
r. N 529H.

8. HesaBuCMMaA OLEHKA KayecTBa MPOBOAUTCA B MEAMUMHCKUX OpraHuM3aLmAx, OKasbiBatoLMX
MEAMNLMHCKYO NOMOLLb B aMByNaTOPHbIX U CTALMOHAPHbIX YCNOBUSX.

9. MeaMUMHCKME oOpraHusaumMm WHblx Gopm coBCTBEHHOCTM, KPOME YKasaHHbIX B MyHKTE 6
HacToAWwmMx MeToamMyecknx peKOMeHAALMNMN, OCYLLECTBAAIOLLME MEANLMHCKYIO AeATENIbHOCTb, BNpaBe Ha
[06pOBO/IbHOM OCHOBE Y4acTBOBaTb B MPOBEAEHMM HE3aBUCMMOW OLEHKM KayecTBa M MpPeLoCTaBaATb
MHGOPMAUMIO O CBOEN AEATENBbHOCTU B 0OLLECTBEHHDIN COBET.

B cnyvae noaTBeprKAEeHUA [0OPOBOMBHOIO Y4yacTMA TaKMX OpPraHuM3auuin B NpoBeAeHMMU
HEe3aBMCMMOM OLIEHKM KayecTBa HA HMX pPaACNpPOCTPAHAOTCA BCce TpeboBaHMA no obecneyeHuto
npoBeAeHMA  HEe3aBUCMMOM  OLEHKM  KayecTBa, YCTaHaB/AMBaemble K  FOCYAapPCTBEHHbIM
(MYHULMNANbHBIM) yYpeKAEeHUAM, OKa3bIBAIOLWMM YCAyrn B chepe 34paBOOXPaHEHUS.

10. OpraHu3aumto NpoBeAEHUs HEe3aBUCMMOM OLEHKM KayecTBa B cybbekTe Poccuiickol
depepaunn ocyWwecTBAAET opraH rocyaapcTBeHHOM BacTM cybbekTa Poccuiickon deaepauum B chepe
OXpaHbl 340POBbA, OCYLLECTBAAIOWMNA GYHKLUMM M MOAHOMOYMA ydpeauTens opraHusauui (aanee -
yupeauTtenb), Ha KOTOPbI BO3NaratoTcsa cneaytowme GyHKUnMm:

oblee opraHM3aUMoHHoOe obecneyeHne NPoBeEeHNA HE3ABUCUMOM OLEHKN KavyecTBa;

MOHWUTOPUHT NPOBELEHUS HE3AaBUCUMOM OLEHKM Ha PETMOHA/IbHOM YPOBHE;

obecrneyeHne TEXHUYECKON BO3MOXKHOCTU BbIPa*KEHUA MHEHWIA noTpebutensmm ycayr B coepe
3[paBOOXpaHeHMA O paboTe MeAUUMHCKUX OpraHusaumMm U YyA0BJAETBOPEHHOCTU KayecTBOM
06CNyKUBAHUA B MeAMUMHCKOM opraHu3aumm Ha opumumnanbHOM canTe yuypeauTena B ceTu UHTepHer, a
TaKKe Ha oduUMaNbHbIX CaliTax MeaULMHCKUX OpraHn3auui, HaxogaLWmMXcA B BeAeHUM yupegutens (npu
Hanuumm).

11. B wuensx obecneyeHnss npoBeAeHMA HE3aBUCMMOM OLEHKM KayecTBa ydpeauTesb
06pa3oBbIBaeT 06LECTBEHHDbIN COBET B NOPALAKE, NpeasyCMOTPEHHOM 3aKOHOZaTeNbCTBOM Poccuinckoit
depepaunn, 3aKkoHopaATENbCTBOM CybbekTtoB Poccuiickon degepauum M MyHUMUMNAAbHbBIMU
HOPMaTUBHbLIMUW NPABOBbIMW aKTaMW COOTBETCTBEHHO.

12. O6wecTBeHHbI COBET BMpaBe:

YyCTaHaBAMBATb NOPALOK OLLEHKM KayecTBa PaboTbl MeAMUMHCKMX OpraHu3auuii Ha OCHOBaHMUM
onpeaeneHHbix Kputepmes 3pPeKTUBHOCTM PaboTbl OpraHn3aumii;

OpraHM30BbIBaTb PaboTy NO BbIABAEHWMIO, O0BOBLLEHUIO M aHA/M3Y OOLLECTBEHHOTO MHEHUA W
PEWTUHIOB O KayecTBe paboTbl MeAMUMHCKMX OpraHuM3aumin, B TOM 4Yucine CcPopmMMpPOBAHHbIX
O6LLECTBEHHbIMM OpPraHU3auMamMKn, NPOdeCcCUOHANbHbIMU, MAUMEHTCKMMK COOBLECTBAMM U UHBIMM
3KcnepTamu;

HanNpaBAATb yuypeguTento MHGOPMaLMIO O pe3ysibTaTax He3aBUCMMOM OLLEHKM KadecTBa paboTbl
MEANUMHCKUX OPraHM3aLMi, a TaKKe MNPessoKeHU No yaydlleHUo KadyectBa paboTbl MeaULMHCKUX
opraHM3aumii u 4octyna K MHGopmauumn, HeobxoaAnmon ana nuu, obpaTUBLUMXCA 3a NPeaoCTaBleHNEM
ycnyr.

13. CocTaB obuiecTBeHHOro coseta GopMUpPYeTCA M3 YMucaa NpeacTasuTeneil 0bLLEPOCCUNCKUX,
PEervMoHanbHbIX WM MYHULMNANbHbIX OOLWEeCTBEHHbIX 0ObeanHeHUI B chepe 34pPaBOOXPAHEHMS,
npodeccroHanbHbIX UM MNaLMEHTCKUX COoOobWecTB, APYrMX 3aMHTEPECOBAHHbIX OpraHusauuii U
He3aBUCUMbIX 3KcnepToB. [lpu ¢dopmmMpoBaHMM cocTaBa OOLLECTBEHHOIO COBeTa HeobxoauMmo
obecneunTb yyacTve OT OOLWECTBEHHbIX 0ObEAUHEHWIA, NPEACTABAAOWMX UHTEPECHI BCEX KaTeropui
HaceNeHus, MosydalolmMx YCAyrm B MeOMULMHCKUX opraHusauuax. MNpu atom cnepyeT obecneunTb
oTcyTCcTBME KOHMIMKTA MHTEPECOB B OTHOLLEHWW Y1eHOB 0bLLECTBEHHOrO COBETA.

CoctaB obuwectBeHHOro coBeTa npu  deaepanbHbiX OpraHax MUCMOAHUTENBbHOW  BAACTU
dbopmupyeTca B COOTBETCTBUM C NMocTaHOBNeHWeM MpaButenbctBa Poccuinckon depepaumm ot 2 aBrycra
2005 r. N 481 "O MNopsake obpa3oBaHMA 0BLLECTBEHHbIX COBETOB Npu dpeaepanbHbiX MUHUCTEPCTBAX,
PYKOBOACTBO KOTOpbIMM ocyulecTeaseT [MpaBuTenbctBo Poccuiickoit Pepepauunn, deaepanbHbix
cnyxbax n denepanbHbIX areHTCTBax, NOABEAOMCTBEHHbIX 3TUM deaepanbHbIM MUHUCTEPCTBAM, a
TaKKe denepanbHbiXx cnyxbax u degepanbHbiX areHTCTBaX, PYKOBOACTBO KOTOPbIMWM OCYLLECTBAAET
MpasutenbcTBo Poccuiickoint Peagepauymn’.
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14. Yupeanteno obecneuymBaeT pasmelleHMe MHPopmauum o6 obLLeCTBEHHOM COBeETe, B TOM
yncne nonoxeHms o6 obLLeCTBEHHOM COBeTe, CBEEHWM O ero cocTaBe, NMPOTOKONOB 3acedaHui
obuiecTBeHHOro coBeTa Ha opuUManbHOM canTe B ceTu VIHTepHeT.

15. Mpu npoBeaeHUM 3acefaHnit obLLECTBEHHOro coBeTa obecneynMBaeTcs MX OTKPbITOCTb U
ny6AMYHOCTb, B TOM YMC/ie NOCPEACTBOM NPUBAEYEHNA CPEACTB MAaccoBOM MHOPMALUKM Ha 3acesaHuA
obLecTBEHHOrO COBETa, OH-NaWH TPaHCAAUMIA 3acedaHuin, nybaAnKauum pesyibTaToB AeATEeNbHOCTU
06L,ecTBEHHOrO COBETA 3a OTYETHbIM Nepuoa,.

16. Yupeautenb BhpaBe onpeaenvTb OpraHusauuio-onepatopa no npoBeaeHWUo pPaboTbl Mo
GOPMUPOBAHNIO PENTUHIOB MEAMULMHCKMX oOpraHM3auuii  (ganee - opraHusauua-onepatop) B
COOTBETCTBUM C 3aKOHOLATENBCTBOM O Pa3MELLLEHUN FOCYAAaPCTBEHHbIX 3aKa30B.

17. OpraHu3auusa-onepaTop NPOBOANUT HE3ABUCUMYIO OLEHKY KayecTBa B COOTBETCTBMM C 3Tanamm,
onpeaeneHHbIMU NyHKTamm 27 - 31 HacToAwmnx MeToanyecKkmMx pekomeHaaunii.

MNpeaBapuTenbHbie pPesynbTaTbl NPOBEAEHMA HE3aBUCMMOM OLLEHKM KayecTBa opraHusauumen-
onepaTtopom, B TOM YWC/le MPOEKTbl UTOrOBOM OLLEHKW KayecTBa pPaboTbl (PeUTUHT MeAMUMHCKUX
opraHusaumin), metoguKa uXx dopmMuUpoBaHUA  nognexkaT 0653aTe/lbHOMY  PacCMOTPEHUIO
06LWecTBEHHbIM COBETOM.

Pe3ynbTaTbl NpoBeAeHMA HE3aBMCMMOM OLEHKM KayecTBa OpraHuMsauuMelri-onepaTopom, B TOM
yncne UTOroBas OLEHKA KayecTBa paboTbl (PEATMHI MEeAMLMHCKUX OopraHu3auuii) pasmeLlatoTca Ha
odumuManbHOM caiTe yupeguTensa B cetn MHTepHeT, B TOM Yncie B Gopmate OTKPbITbIX AaHHbIX (xml, csv)
B TeYEHMe Tpex pabounx AHEN C MOMEHTa X 0406peHNs 06LLLECTBEHHbIM COBETOM.

18. HesaBucumylo OUEHKY KayecTBa MOTYT MPOBOAUTL TaKXe WHble pugmyeckme nuua
HEe3aBMCMMO OT UX OPraHU3aLMOHHO-NPaBOBOM GOPMbI, UHAMBUAYAIbHbIE NpeanpUHMMaTeNn (ganee -
MHble OpraHn3aumu, OCyLLECTBAIAIOWME HE3aBUCMMYIO OLLEHKY KayecTBa).

MHble opraHM3auumu, OCYLLECTBAAIOLLME HE33aBMCMMYIO OLEHKY KayecTBa, BNpaBe MNpPoOBOAUTb
HE3aBUCUMMYIO OLLEHKY KayecTBa MeAMUMHCKUX OpPraHn3aLmMini No AOMNOJIHUTENbHbIM NOKasaTeNam CBEepX
nokasaTenemn, onpeseneHHblX HacToAwmMmm MeTogmuyeckKumMmn pekomeHaaunmamm.

Mpwn npoBeaeHUM HE3aBUCUMOM OLEHKM KAyecTBa MHbIMM OPraHU3auMAaAMM MOFYT BbICTPaMBaATbCA
OOMNONIHUTENbHbIE PEUTUHIM B COOTBETCTBUM C METOAMKON MX POPMMPOBAHMA W MOKasaTensimu,
0406peHHbIMM 0OLLLECTBEHHBIM COBETOM.

PesynbTaTbl NpoBeAeHMA  HEe3aBUCMMOM  OLLEHKM  KayecTBa  MHbIMM  OpraHusaumamm,
OCYLLECTBAAIOLWMMM HE3ABUCMMYIO OLLEHKY KayecTBa, B TOM YNC/Ie PENTUHT MeANLMNHCKUX OpraHU3aunii,
onucaHne MeToAMKU UX GOPMMPOBAHMA pasMeLLaloTca Ha oduuManbHOM CalTe yupeauTens B CETU
NHTepHET B TeYeHne aecaTu paboumnx gHeln nocsie nx pacCMOTPeHUs 06LLLECTBEHHbIM COBETOM.

19. NHdopmauma o pesynbTaTax NpoBeAeHUA HEe3aBMCMMOMW OLEHKM KayecTBa MpefocTaBasercs
opraHusaumen-onepaTopom, WMHbIMU OPraHU3aLUMAMM, OCYLLECTBASAIOWMMM HE3ABUCUMYIO OLEHKY
KauyecTBa, yupeauTesnio, B TOM Ymcae B opmaTte OTKPbITbIX AaHHbIX (xml, csv).

20. [Ons npoBeAeHMA HE3aBUCMMOW OLEHKM KayecTBa MeAMUMHCKMX OpraHusaumii B
ambynaTopHbIX YCI0BMAX PEKOMEHAYEeTCA MCNOo/b30BaTbh MOKasaTenn KayecTBa paboTbl MeAUMLMHCKMX
OpraHusaLmnin B COOTBETCTBMU C npunoxkeHnem N 4 K HacToalwmm MeToauyeckMm pekomeHaauuam,
XapaKTepusytouime:

1) OTKPbITOCTb W AOCTYNHOCTb MHGOPMALUM O MEAULMHCKOM OpraHn3aLmu:

YpOBeHb PeNTHHra Ha caitTe www.bus.gov.ru (o1 0 go 1);

NMOMHOTA, aKTya/JlbHOCTb M  MOHATHOCTb WMHbOPMAUMM O MEAMUMHCKOM  OpraHM3aumu,
pa3smelllaemoit Ha oduuManbHOM caliTe (6ann);

Ha/numMe M [OCTYNHOCTb crnocoboB obpaTHoW cBA3M C noTpebutenamu ycnyr B cohepe
3apaBooxpaHeHua (6ann);

0015 MauMeHTOoB, KOTopble cunTatoT MHGOpMMpPOBaHME O paboTe MeaULMHCKON OpraHu3aumm u
nopagKke npefocTaBieHUsas MeAULMHCKUX YCAYT A0CTaTOYHbIM, OT YMC/1a ONpPOLUEHHbIX (%);

00N NAaUMEHTOB, YAOBNETBOPEHHbLIX KAYeCTBOM W MOAHOTOM MHOPMaLMM, LOCTYNHOM Ha
odu1LMaNbHOM CaiTe MeaAULMHCKON opraHmnsaumnm (%);

2) KOMOPTHOCTb YCNOBMIA U AOCTYMHOCTb MOAYYEHUA MEAULMHCKUX YCAyr, B TOM 4Yucne AanAa
rpakfiaH c orpaHUYeHHbIMU BO3MOXKHOCTAMMU 3[10P0BbA:

[ONs MauMeHTOB, KOTOpble 3anucaivcb Ha nNpuem y Bpaya Mpu nepsom obpalleHun B
MeANUMHCKYI0 opraHusaumio (%);
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CpeaHasn oANTENbHOCTb OXKUAAHUA NOCELLEHMA BpaYa C MOMEHTA 3aNnCK Ha Npuem;

AOCTYMHOCTb 3aMMCK Ha NPUEM K Bpayy, B TOM Yncie:

no tenedoHy,

C cnonb3oBaHuem cetn UHTepHerT,

B perucrparype,

NocpeACcTBOM SIMYHOTO OBLLEHUSA C NeYaLLMM BPAYOM;

3) Bpemsa oXungaHua B ouepeam Npu nosydyeHmum MeamumHCKOM yCayru:

BpeMsA OXUAaHUA NoceLeHnn Bpaya B oyepeam (B MUHYTax);

BPEeMA 0XMOAHMA NAAHOBOM FOCNUTANM3ALUNN C MOMEHTA NOJIyYEeHMS HanpaB/ieHUs Ha NIaHOBYIO
rocnuTannsaumio;

BpEeMA OXUAAHWUA Pe3ybTaTOB ANAFHOCTUYECKOTO UCCAe0BaHMUA;

4) pobpoxkenatenbHOCTb, BEX/AMBOCTb W KOMMNETEHTHOCTb PabOTHWMKOB  MEeAMLMHCKOM
opraHusaumm:

[oNA noTpebuteneit ycayr, KOTopble BbICOKO OLLEHMBAIOT A06pPOXKeNaTeNbHOCTb, BEX/ANBOCTb U
BHMMATENbHOCTb PAaBOTHUKOB MeAMLIMHCKOM opraHusaumm (%);

[ona notpebutenei ycnyr, KOTOpble BbICOKO OUEHMBAOT KOMMETEHTHOCTb MEeAMULMHCKMX
paboTHMKOB (%);

5) yA0BNeTBOPEHHOCTb KaYeCTBOM 0BCNYKMBAHNA B MEANLMHCKON OpraHmn3aumnu:

YA0BNETBOPEHHOCTb YCI0BUAMM OXMUAAHMA NPUEMA Y Bpaya B ouepeau;

AOCTYNHOCTb MNONYYEHUSA MeAULMHCKOM NOMOLLM HA AOMY;

YA0BNETBOPEHHOCTb NOCEeLEeHNeM MeANLNHCKON opraHM3aunu;

[0NA  MauMeHTOB, TOTOBbIX PEKOMEHAO0BATb MEAULMHCKYIO OpraHusauuio Ans  nojyyYyeHus
MeANUNHCKON nomoLm (%).

21. [Ona npoBeneHMA HE3aBUCMMOW OLEHKM KayecTBa MEeOMUMHCKMX OpraHus3aumin B
CTAUMOHapPHbIX YCNOBUAX PEKOMEHAYETCA MCMO/b30BaTb NOKAasaTe/nM KayecTBa pPaboTbl MeaMLMHCKUX
OpraHusaumMin B COOTBETCTBMM C npuaoxeHnem N 5 K HacToAawmm MeToguyeckMm pekomeHZaumam,
XapaKTepusyoLme:

1) OTKPBLITOCTb U AOCTYMHOCTb MHOOPMaLUKN O MEAULIMHCKOWM OpraHM3aLmu:

YPOBEHb PENTMHIa Ha caiiTe www.bus.gov.ru (o1 0 go 1);

NMOMHOTa, aKTyaZlbHOCTb W MOHATHOCTb MHOOPMaUMM O MEAMUMHCKOW  OpraHM3aumu,
pa3meLllaemoi Ha oduumanbHoM cante (6ann);

HanuMumMe M [OCTYNHOCTb crnocoboB obpaTHOM c¢BA3M C noTpedbutenamm ycnyr B chepe
3/ paBooxXpaHeHua (6ann);

[0N1A NaLMeHTOB, KOTopble cunTaloT MHGopMUpoBaHMe 0 paboTe MegMLMHCKON OpraHM3aummn u
nopagKe NpeaocTaBAeHMA MeAULMHCKUX YCAYT AOCTAaTOYHbIM OT YMC/1a ONPOLLEHHDbIX (%);

[0NA NAUMEHTOB, YAOB/AETBOPEHHbIX KAYeCTBOM W MOAHOTOM WHPOpPMAUMK, AOCTYMHOM Ha
odM1LMaNbHOM CailTe MeaAULMHCKON opraHm3auunm (%);

2) KOMPOPTHOCTb YCNOBUIN M AOCTYNHOCTb MNOAYYEHUSA MEOUUMHCKMX YCAYr, B TOM 4Yucie Ans
rpaxgaH c orpaHMYeHHbIMM BO3MOMXKHOCTAMM 340POBbA:

[0NA MNaUMEHTOB, Y KOTOPbIX HE BO3HWMKAA HEobXoAMMOCTb npuobpeTaTb JIEKAPCTBEHHbIE
cpencTea, HeobxogMmble ANA nevyeHus, 3a cBon cyeT (%);

[ONA NAUMEHTOB, Y KOTOPbIX He BO3HWKNAA HEObXOAMMOCTb OMaYMBaTh [OMONHUTE/IbHbIE
[AMarHocTMyeckme uccneaoBaHuaA 3a cBomn cyet (%);

3) Bpema 0XunaaHua B ouepeam nNpu noaydeHum MeamLmMHCKOM yCayru:

BPEMS OXUAAHUA B MPUEMHOM OTAENEHUM (B MUHYTAX);

CPOK OXKMAaHWA NIAaHOBOW roCNMTaM3aL MM MO HANPaBAEHUIO Bpayei NONUKANHUK (B AHAX);

cobtoaeHNe Ha3HAYEHHOTO CPOKA NAHOBOM rOCNUTaNAN3aumMK (B CPOK, C HapyLIEeHMEM CPOKA);

4) pobpoxkenatenbHOCTb, BEX/AMBOCTb W KOMNETEHTHOCTb PabOTHWMKOB  MEeAMLMHCKOM
opraHusaumm:

[0NA noTpebuTenelt ycayr, KOTopble BbICOKO OLLEHMBAIOT A06POXKENaTeNbHOCTb, BEX/ANBOCTb U
BHMMATENbHOCTb PAaBOTHUKOB MeAMLIMHCKOM opraHusaumm (%);

[ona notpebuTtenei ycayr, KOTOpble BbICOKO OLEHMBAIOT KOMMETEHTHOCTb MeANLMUHCKUX
paboTHMKOB (%);

5) yA0BNeTBOPEHHOCTb KaYeCTBOM 06CNYKUBAHUA B MEAULMHCKOM OpraHn3aumu:



[0/ NAUMEHTOB, YA0BNETBOPEHHbIX YC/IOBUSMWN OKa3aHUA MeAULMHCKOWM nomoLum (%);

[ONA MNAUMEHTOB, TOTOBbIX PEKOMEHAOBATb MEAMUMHCKYIO OpraHusauuio gas  noJyyvyeHus
MeAULMHCKOoM nomolum (%);

0018 NALNEHTOB, YA0BNETBOPEHHbIX NPOAOIKUTENBHOCTbLIO, YCIOBUAMM OXKUAAHUA, OTHOLLEHMEM
nepcoHana MeanLMHCKON OpraHM3aunmn B NPUEMHOM NOKOE;

YA,0BNETBOPEHHOCTb AENCTBMAMM Bpayen n meacectep no ob6es3bonmsaHmio;

Y40BNETBOPEHHOCTb OTHOLWIEHWEM Bpayvelt U mepcectep Bo BpemMs nNpebbiBaHUA B MeAULNHCKON
opraHusauuu;

0018 NaLMEHTOB, YA0BAETBOPEHHbIX MUTAHMEM B MEANLMHCKON OpraHM3aumy;

YA,0BNETBOPEHHOCTb NpebbliBaHMEM B MEAMULIMHCKOM OpraHn3aLmm B HOYHOE Bpems;

[0NA NAUMEHTOB, YAOBNETBOPEHHbIX KavyecTBOM YOOPKM MOMELLEeHWI, OCBELLEHMEM KOMHaT,
TeMnepaTypHbIM PEXMMOM;

YA0BNETBOPEHHOCTb AEUCTBUAMM NEPCOHANA MEANLMHCKON OpraHn3aummn no yxoay.

22. 1onoAHUTENbHO K MOKasaTenAm, yKasaHHbiM B NyHKTe 20 n 21 HacToAawmx MeTtoamyeckmnx
pekoMeHAaLUNi, MOTyT UCMO/Ib30BaTbCA MHbIE MOKa3aTenu.

23. [na pacyeTa noOKasaTenen, yKasaHHbIX B MNyHKTax 20, 21 HactoAwmx MeToan4vecknx
pPEKOMEHAALMIA, C Y4ETOM OCOBEHHOCTEN AeATEeNbHOCTM MeAMLIMHCKOMW OpraHM3auMmM pekomeHayeTca
NPUMeHATb cnepyrolime meToapl cbopa nepBUYHON WMHPOpPMAUMKM, HEOOXOAMMOW ANA NpPOBeAeHUs
HE3aBUCUMMOW OLLEHKM:

M3yyeHWe AOKYMEHTOB (aHann3 HOPMATMBHbIX MPaBOBbLIX AKTOB, PEryIMpPYOWMX AeATENbHOCTb
MeANUMHCKON OpraHusaumun) ¢ Lenbio onpeaeneHus WaM YTOYHEHWs, ydyeTa AMHAaMWUKUM HOPMAaTUBHO
YCTQHaB/AMBAEMbIX  3HAYEHWI  PACCMATPMBAEMbIX  MAPAMETPOB  AEeATENbHOCTM  MeAMUMHCKUX
opraHusaunii;

onpoc (rnybuHHoe U  ¢dopmanmsoBaHHOe, nonyGOpPMann3oBaHHOE WHTEPBLIOMPOBAHUE,
WHTEpPBbIO, NPOBOANMbBIE B NOPALKE camoobcnenoBaHMA MegULMHCKMX OpraHM3aumii, aHKeTMPOBaHME,
nposeaeHue Gokyc-rpynn):

a) noTpebuTenei ycnyr B chepe 34paBooxXpaHeHUs;

6) pabOTHMKOB MeAULMHCKMX OpraHu3auuii;

B) pykoBoauTenen meanumHCKUMX opraHusauumii o Kayectse paboTbl NOCTaBLUKOB ycayr B cdepe
3/paBOOXpPaHEHUS;

r) npeacrasuTenei obLEeCTBEHHbIX 06beANHEHMI, SKCNEPTHOrO coobLecTBa.

Mpy HeOBXOAMMOCTM MOTYT BbITb MCNOJIb30BaHbI TAKME METOAbI, KaK NpoBeaeHMe "KOHTPObHbIX
3aKynoK", BK/OYEHHOE CTPYKTYpMPOBAaHHOEe HabAlofeHMe B MeCTax OKasaHus ycayr B cohepe
3[1paBOOXPaHEHUA, METOL, SKCMEPTHbLIX OLEHOK.

24. B KayecTBe A0MNONHUTE/IbHbIX UCTOYHUMKOB MHOPMaLMK LienecoobpasHo MCNoIb30BaTh:

MHPOPMaUMIO OT 0OLLECTBEHHbIX 00bEANHEHWIA;

MHOOPMaUMIO OT NonevynTenbckux (obLecTBEHHbIX, HabAOAATENbHbBIX) COBETOB MEAMLMHCKUX
opraHusaumii;

MHOOPMAUMIO OT 3IKCMEPTHOro CoobLWecTBa, PEUTUHIOBLIX AreHTCTB, CPeacTB  MacCcoBOM
nHpopmaymu.

25. B uenax uHoopmaumoHHoro obecneyeHma NpoBeaeHUA HE3ABUCMMOW OLEHKU MEANLNHCKUM
OpraHM3aLmaAM C y4eTOM 0COBEHHOCTU UX AEATENIbHOCTU PeKOMeHAyeTcA obecneyunTb:

dbopmmnpoBaHMe OTKPbITbIX M 0bLWeAOCTYNHbIX MHGOPMALMOHHBIX PeCcypcoB, COAEPrKaLLMX
MHPOPMALMIO O AEeATENbHOCTU MEeOMLMHCKOM OpraHu3auumu, B COOTBETCTBMM C npunoxeHvem N 1 K
HacToAwmUMm MeToanyeckMm pekoMmeHaaumnam,

[OCTYN K TakKMM pecypcam NOCPeAcTBOM pasMelleHMA MX Ha MHOOPMALMOHHbIX CTeHAAX B
NomeLLeHUAX MeANLNHCKOW OpraHu3aLmm, cpeacTBax MaccoBoi nHpopmaumm, B cetn MHTepHeT, B Tom
yncae Ha oduuMaNbHOM CaliTe MEeAULMHCKON OpraHu3aumnm (Mpu Haamumm).

26. UHpopmauma o AeATeNbHOCTU MEeAMLMHCKON OpraHM3aummn pasmellaeTtca Ha oduuMaibHOM
caliTe MeAMUMHCKOW OpraHM3aumm B cetm MHTEpHET, B TOM yncie B GopmaTe OTKPbITbIX AaHHbIX (xml,
csv).

27. [lpoBepeHWe  He3aBUCMMOM  OLLEHKM  KayecTBa  PEKOMEHAYEeTCA  OCYLLeCTBAATb
nocnefoBaTenbHoO B 4 sTana.

28. Ha | "OpraHu13aumoHHOM" 3Tane pekomeHAayeTca OCYLeCcTBUTb c/ieaytowme MeponpuaTus:



1) onpeaenuTb (yTOUHUTL) NepevyeHb MeANLUHCKUX OpraHu3aUmMii Ana NpoBeieHMa He3aBUCUMOM
OLLeHKM KayecTBa U GOpMMUPOBaHMA PEUTUHTOB MX AEATE/IbHOCTU B TEKYLLEM NEepPUOE;

2) YTOYHUTb (AOMONHMTL) MPM HEOBXOAMMOCTU NMEepevyHM MapameTPoB M MOKasaTe/IM KadvecTsa
paboTbl MEAULIMHCKUX OpraHM3auunii;

3) onpeaennTb MmeToabl c6opa nepBrMUHON MHGOPMALMU U YTOYHUTL TPEBOBAHUA K METOANKAM UX
npUMeHeHus.

29. Ha Il "MoarotoButensHom'" aTane:

1) npoBoANTCA aHaNM3 3aKOHOAATE/IbHbIX M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB B Chepe oxXpaHbl
3[0POBbA, PEryanpylowmx AeATeNbHOCTb MEAMUMHCKMX  OpraHM3aumii, MHEHUIA  IKCNepTos,
notpebutenen ycnyr B cdepe 34pPaBOOXPaAHEHMUA, OTKPbITbIX WMCTOYHMKOB C LE/AblO COCTaB/IEHUSs
npeasapuUTeNbHOro nepeyHs npobaem Ana UsyyeHus, rmnoTes gns UCCNeAoBaHUS;

2) ocywectBafeTca pas3paboTka MeToAMK U UHCTpyMeHTapus cbopa nepsuyHoOn MHPopmaumm, B
TOM 4YuUC/ie pPeKoMeHAaUMi MHTepBbloepamM (nocnenoBaTesbHOCTb 3aZaBaeMblX BOMPOCOB, OMMcaHue
BapWaHTOB MOBEAEHWS B 3aBUCMMOCTM OT OTBETOB pPECNOHAEHTAa, MOpPsAOK onpoca), ¢opm ana
pernctpaunmn nepBUYHoOn MHGOPMaLLIMKN, aHKET (NPUMEpPHbIN 06pasel, aHKeTbl NPUBEAEH B NPUNOKEHUSAX
N 2 n N 3 K HacToAwMM MeToaMYEeCKMM peKoOMeHAAUUAM);

3) dopmmpytoTCsa BbIBOPKKU ANs NpPoBeAEHMA OMNPOCOB.;

4) ocyuwecTBAeTCA NoAroToBKa MHTEPBLIOEPOB K NPOBEAEHMIO OMPOCOB.

30. Ha atane Il "C6op nepsuyHOM MHPOpPMaLMK" pEKOMEHAYETCA OCYLLECTBAATL:

1) aHann3 HOPMaTMBHbIX MPABOBbIX W WMHbIX AaKTOB B Chepe OXpaHbl 340POBbA, PEryNMpPYHOLLMX
OEATEeNbHOCTb MEANUMHCKON OPraHu3aumm, ¢ Lenblo ONpeseneHus UAn YyTOYHEHUS, yyeTa ANHAMUKK
HOPMaTUBHO YCTAHAB/IMBAEMbIX 3HAYEHWUIN OLLEHMBAEMbIX MAPAMETPOB M MOKasaTesnen AesTe/IbHOCTM
MeAULMHCKOM opraHM3auum;

2) npoBeaeHue "nosieBoro stana" mMccnenoBaHMA - c6op NepBUYHbLIX AaHHbIX U MX 06paboTKa B
COOTBETCTBUM C YTBEPKAEHHBIMW METOAAMM, BbIOPAHHBIMU AN Pa3pabOTaHHbIMM METOAMKAMM;

3) He3aBUCUMbII BbIBOPOUYHbBIN KOHTPO/b MCMOJIHUTENEN, OCYLLECTBAAILWNX cOop NepBUUYHOM
UHbopmauuu;

4) popmMpOBaHNE WUTOTOBbIX MACCUMBOB AAaHHbIX, 3aNOJIHEHWE OTYETHbIX Gopm NpeacTaBieHus
MHbopMauuu.

31. Ha stane IV "AHanu3 n oueHKa KayecTBa paboTbl MeAULIMHCKMX OpraHM3auuii" pekomeHayeTcs
obecneyunTb:

1) cuctemaTtm3saumio NOAYYEHHbIX AaHHbIX O AeATENbHOCTU MeANLMHCKUX OpraHn3aumi;

2) conoctaBneHue peanbHbiXx (baKTUYECKMX) W  HOPMATUBHO YCTAaHOBAEHHbLIX 3HAYEHWM
nccnelyemblx nokasarteneu;

3) BbISBNEHWE TeppuUTOpManbHbIX U WUHbIX OCOBeHHOCTEN AeATeNbHOCTM  MeAULMHCKMX
opraHuMsauuii;

4) aHaNM3 AMHAMUKM 3HAYEHWNI UCCielyeMbIX MOKa3aTeiell B OTYETHOM NepMoae;

5) conoctaBneHne HOPMATUBHO YCTAHOBJIEHHbIX 3HAYEHWUI OUEHMBAEeMbIX MNapPamMeTpoB MU
nokasaTenen AeaTeNbHOCTU MeANLMHCKOM OPraHn3aLmMmn ¢ NOAy4YeHHbIMU AaHHbIMU;

6) bopmmMpoBaHne pernTUHIa MeANLMHCKUX OpraHU3aLnii;

7) obwecTtBeHHOE 0bCyKaeHWe pe3ynbTaToB HE3aBUCUMOM OLLEHKM KayecTBa B OTYETHOM nepuose
1 pa3paboTKa NpeasioKeHMI Mo yayyLeHUIo KayecTBa paboTbl MeaAUUNMHCKUX OpraHn3aLmi;

8) nybnanKauuilo pes3ynbTaTOB HE3aBUCMMOW OLEHKM KayecTBa, B TOM YUC/e PEenTUHIoB
MeOULMHCKNX OpraHM3aumii.

32. MeANUMHCKMM OpraHnsaumam npuceamnBaroTca 6anibHble OLEHKWN MO KaXKOAOMY U3 KpUTEpUEB,
Ha OCHOBaHMM KOTOPbIX B 3aBUCUMOCTM OT KosindecTBa 6annos GopmupyeTca NToroBas OLLEeHKa KayecTBa
paboTbl MEAULIMHCKUX OpraHM3auuii (peUTuHr).

33. NToroBble OLUEHKU (PEATUHT MeANUMHCKUX OpraHn3aLuii) pasmelLatoTcs B OTKPbITOM AoCTyne
Ha odMUMaNbHOM CanTe yupeauTens B cetn MHTepHerT.

34. Yupeanutenb COBMECTHO C OOLLECTBEHHbIM COBETOM OPraHW3yeT KOHTPO/b 3a cobatoaeHnem
opraHusaumein-onepaTopom HacToALMX MeToAnYEeCcKUX peKomeHaauuii npu NposeaeHUn He3aBUCMMOn
OLLeHKM KayecTBa.

35. Mo uToram nposBeaeHMA HE3aBMCMMOM OLIEHKM KayecTBa 06LecTBEeHHbIN coBeT pa3pabaTbiBaeTt
W NpeacTaBAsfeT OLEeHMBAEMbIM MeANLMHCKMM OPraHn3aLUmam NpesiorKeHma Mo yaydlleHUIo KavecTsa



nX paboTbl.

36. Mo npeactaBneHHbIM ObOLWECTBEHHBIM COBETOM NPEA/IOKEHUAM MeAUUNHCKME OpraHM3aLmm
pa3pabaTbiBalOT U YTBEPKAAIOT NAaHbl MEPONPUATUIA MO YYYLIEHMIO KaYecTBa CBoel paboTbl (ganee -
NiaHbl MEPONPUATUIN) B COOTBETCTBMM C NPUMEPHOIN GOPMON NaaHa, NpeayCMOTPEHHOM NPUNOKEHUEM
N 6 K HacToAwMm MeToaANYECKMM PpeKoMeHaALMNAM.

37. MeguuMHCKME oOpraHM3auMuM pasmeLLaroT MaaHbl MeponpuUATUI Ha CBOMX OULMANbHbIX
cauTax B ceTM MHTepHeT (Npu HanMuMKn cainTos) M 06ecneunBaloT UX BbINOJAHEHKE.

38. B nnaHe MeponpuATUA peKoMeHAYEeTCA NpesyCMaTpPMBaATb Mepbl, peannsauma KoTopbIx:

HenocpeacTBEHHO MOXKET MOBAMATL Ha pelweHue npobnem, B TOM 4YMUCAe Ha YCTpaHeHWE W
npeaoTBpaLleHne HapylweHWn HOPMATMBHO YCTAaHOB/IEHHbIX TPebOBaHWM, BbIABAEHHbLIX NO WTOram
HEe3aBUCMMOW OLLEHKWN KayecTBa;

No3BOJIUT  MOBbLICUTb  YPOBEHb  YAOBNETBOPEHHOCTM noTpebutenen ycnyr B chepe
3/1paBOOXpaHEHMA KOMPOPTHOCTbIO YCNOBUN MNPeAoCTaBAEHUS YCAyr B MEAULMHCKON opraHusauumu,
BEXK/IMBOCTbIO M KOMMETEHTHOCTbIO MEANLMHCKUX PabOTHMKOB, pesyibTaTaMn NpenocTaBieHna yCayr B
chepe 34paBoOOXpaHEHMUS;

obecneunT peanmsaumio oxuaaHui notTpebutenei ycnyr B chepe 34paBooOXpaHEHUS.

39. Pe3ynbTaTbl NpoOBEAEHNA HE3ABUCUMOM OLLEHKM KauyecTBa HamnpaB/eHbl Ha:

obecneyeHne notpebutenen ycnyr B chepe 34paBooOXpPaHEHNA AOMNONHUTENbHOM MHPOpMaLMel o
KayecTBe paboTbl MeAMUMHCKOW opraHuMsauuuM, B TOM u4ucsie nytem ¢GOpMUPOBAHUA PENTUHIOB
MeAULMHCKMX OpraHM3aumii, B LENsX peanusaummn npuHagnerkallero notpebutensm npasa Bblbopa
KOHKPETHO MeANLMHCKOM OPraHn3aummn gas noayvyeHunsa ycayr B chepe 34paBOOXPAHEHUS;

onpefeneHne pesynbTaTUBHOCTU AEATENbHOCTM MEAMLMHCKON OpraHusaumMm W MpuUHATUE
CBOEBPEMEHHbIX Mep MO NOBbILEHUO 3PPEKTUBHOCTM UAM NO ONTUMMU3ALNN ee AeATENbHOCTY;

CBOEBPEMEHHOE BbIABIEHWE HEraTMBHbIX (GAKTOPOB, BAMAIOLWMX Ha KayecTBO MpeaoCcTaB/eHus
ycnyr B chepe 34paBOOXPAHEHNA, U YCTPAHEHWUE UX NPUYMNH NYyTEM Peanm3aumm N1aHOB MePONPUATUN, a
TaKe OCYLLECTB/IEHNE CTUMYIMPOBAHUA PYKOBOAUTEIEN U PABOTHMKOB MeANLMHCKMX OpraHn3aLnii.

MpunoxkeHne N 1

K MeToguyeckum pekomeHaauuam
no NpoBeAeHN0 He3aBUCUMO
OLLeHKM KayecTBa paboTbl
roCcyAapCTBEHHbIX (MyHUUMNANbHbIX)
yUpeXaeHUi, OKasblBatoLWMX yCayru
B chepe 34paBOOXpPaAHEHNS,
YTBEPXKAEHHbIM NPUKA3OM
MwuH3gpasa Poccmn

oT 31 okTaAbps 2013 r. N 810a

MEPEYEHb
NHOOPMALMU O AEATENBHOCTU MEANUMHCKUX OPTAHU3ALLUNA,
PEKOMEHZYEMOW K PASMELLEHUIO HA OPULMASIBHOM CANTE MEAULIMHCKOM
OPFAHU3ALNN (MHOOPMALIMOHHbBIX CTEHOAX)

O6was nHpopmaumsa:

a) No/siHoe HauMMeHOBaHMEe MEeAMUMHCKOM opraHusauum (CTpyKTypa, cxema npoes3ga (KapTta),
MHbOPMaUMs O TPAHCNOPTHOM AOCTYMHOCTH);

6) uHbopmauus 06 ocywecTBNAeMON MeAMLMHCKON AeATeNbHOCTU (Konun (3N1eKTPOHHbIe
06pasbl) MLEH3UIA Ha BCe BUAbI AeATENbHOCTH);

B) MHGOpMaLMA O NpaBax U 06A3aHHOCTAX rpaXkaaH B chepe oxpaHbl 340P0BbSA;

I) KOHTAKTbl KOHTPOJIMPYIOLLMX OpPraHM3aunii;



A1) KOHTaKTbl: agpec, TenedoH, 31eKTPOHHan NouTa;
X) rpadmK paboTbl MEAULMHCKOM OpraHM3aummn 1 Yacbl MpMema MeanuuUMHCKUMMN paboTHUKamMu;

Nubopmauus:

a) nHpopmauma o6 oKasbiBaeMon MeAMLMHCKON nomouyn, 3GHEeKTUBHOCTU METOA0B JedYeHus,
NCMOJIb3yeMbIX JIEKAPCTBEHHbIX NPenapaTax u 0 MeANLUHCKUX U3AeNUnAX;

6) MHPopmaLMA O BO3MOMKHOCTM MNOAYYEHUA MEAMLIMHCKOMW MOMOLLM B pamKax MporpaMmmbl
roCcyAapCTBEHHbIX rapaHTUIM 6ecnnaTHOro oKasaHua rpakgaHam MmeanLMHCKON MOMOLLN;

B) MHPOPMALMA O NepeyHe IbFOTHbIX /IEKAaPCTBEHHbIX CPE/ACTB U IeKapCTBEHHOM obecneyeHuuy;

r) mHpopmaLma o nepeyHe NAaTHbIX MeANLMHCKUX YCAYT C YKa3aHMEM LieH B pybasx, ceeaeHua ob
ycnoBusx, nopsagre, opme npeaocTtaBNeHUs MEANLMHCKUX YCAYT U NOPSAKE UX ONNaTbl;

A) CNUCOK CTPaxoBbiX MEAMLMHCKMX OpraHuMsauui, C KOTOpbiMM paboTaeT MeaMuUMHCKas
opraHusaums;

) NpaBmAa 3aNucK Ha NepBUYHbIN Npuem/KoHcynbTauuo/obcnenoBaHune;

3) MHpopmaumA 0 CTaHAaPTaX MeAULMHCKOM NOMOLLM;

1) nHbopmaumsa o CPoKax, nopaaKke, pesynbTaTtax MPOBOAMMON AMCNAHCEPM3ALMM HaceNeHnn B
MEAULMHCKMX OPraHU3aumaX, OKasblBAOWMX NEPBUYHYIO MEAMKO-CAHUTAPHYIO MOMOLb U UMEIOLLMX
NPUKpPeNIeHHOe HaceeHue;

K) NpaBu/ia rocnmMTanmsaummn (CpoKn 1 lOKYMEHTbI);

NHbopmauma o cneumanmcrax:

a) rpaduK npuema rpaxkgaH pPYKOBOOUTENEM W WHbIMU  YNOJHOMOYEHHbIMU  INLAMM
MeAULMHCKOM opraHM3auum;

6) uHbopmMauMa O MeAUMUMHCKUX pPaboTHWMKAX MeAMUMHCKOM opraHusaummn, o6 ypoBHE WX
ob6pasoBaHus K 06 nx KBanMduKauuu;

B) OT3bIBbl NALMEHTOB;

r) tHopMaLMa 0 BaKaHCUAX MEAULIMHCKOWM OpraHM3aumu;

MexaHn3Mbl 06paTHO CBA3U:

a) BO3MOMHOCTb pasmecTUTb obpauweHne Ha caliTe (pasmelweHa ¢opma AnA  nogayu
3/1eKTPOHHOrO 3anpoca);

6) pybpuKa Bonpoc-oTBeerT.

<*> WHbopmaums o npenocTaBieHMM B AOCTynHoOM dopme: Au3aliH caliTa, Bepcus AOns
CNaboBMAALLMX, CKOPOCTb 3arpy3KM 3/1EMEHTOB CTPaHWL, YA0OCTBO HaBMrauuMum MNo CamTy, Haauuune
paboTocnocobHOro NoMcKa No CanTy, OTCYTCTBME OLWNOOK.

MpunokeHue N 2

K MeToguyeckum pekomeHaauuam
no NnpoBeAeHNI0 He3aBUCUMOIA
OLLeHKM KayecTBa paboTbl
rocyAapCTBEeHHbIX (MyHULMMANbHbBIX)
YUYpEeKAEHUIN, OKa3blBaKOLLMX YCYTU
B chepe 34paBOOXPAHEHMA,
YTBEPXKAEHHbIM NPUKA3OM
MwuH3gpasa Poccmn

oT 31 oKTAbpAa 2013 r. N 810a

MpumepHbIN 0bpasel,
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AHKETA
IO aHaJIM3y YIOOBJIETBOPEHHOCTM KAWYeCTBOM MIpPenoCTaBJIEHMS
MEeIMLUMHCKMX YCJyID B aMOyJIaTOPHEX yCJIOBMAX

MEer XOTVM Yy3HaTh, Kak BE OlLIeHMBaeTe KauecTBO PadoTH MeOVLMHCKOM
opTraHmM3alny, B KOTOPOM BaM OKAB3HBAKT MEIUIMHCKUE YCIYTHU.

[IlpocuM Bac C T[IOHMMaHMEM OTHEeCTMChb K aHKeTUPOBAHMI UM BHUMATEJIBHO
OTBETUTL Ha 3aIdaBaeMble BOIPOCH. BrilbepuTe OIMH U3 BapMAHTOB Ha KaXIbM
BOTIPOC.

lIlp BTOM HEe HYXHO YyKasHBaTh CBOe UMs, BammM JIMUHHE IOaHHHE HUTIOEe He
npoO3BYyYaT.

Bame MHeHMe HaM OYeHb BAaXHO M OyIeT ydTeHO B JajibHeymey pabore.

1. Korma Bam OpMXOOMJIOCH [OCJEIHMM pas obpamarbca B MEOULMHCKY
opraHM3auuio IOJisd NOJIyYeHMS MEeOMLMHCKOM [IOMOLM?

[] obpamajsica (HanoummTe Mecsdl, I'OnO)

[] He ofpamajica B ODaHHYD MEeIMUMHCKY OpTraHM3alMio 3a [IOJIydeHUeM
MEeIOMLVHCKOM I[IOMOUIM

2. Korma Bawm norpefoBajiOCh [IOCEleHME Bpaua, yHaJloChb JIM BaM 3amnmcarbCcsd
Ha [pMEM IIPM [NePBOM OOpalleHMM B MEIMUMHCKYID OPTaHM3aLM?

na
HEeT

He obpamajycsa

3. CkOJIBKO OHEM NpoWJIO C MOMEHTa ofOpaleHMs B MEeOMUMHCKYID OpraHM3auuio 3a
IIOJIYy4YeHeEM Me,HI/H_U/IHCKOIZ IIoMommM y HYXHOI'O Bam Bpada IOO HA3HaA4YEeHHOI'O BPEMEHU
npmueMa y Bpada?

[] IpomJIO OKOJIO nHen
[] He obpamajycsa
4. HackoJIbKO JIe'KO BaM yIaJlocb 3anucaThbCsa Ha IpMeM K Bpady OIHUM U3

YKas3aHHEIX CIOCOOOB?
no TejedoHy:

O4YEeHb JIET'KO

JIeT KO

CJIOXHO

O4YeHb CJIOXHO

He YyIaJIOCb 3almcaTbCHd




[] He II0JIb30BaJICH

JIVYHOe ofpalleHMe B PEeTUCTPATYPY:

O4YeHb JIET'KO

JIETKO

CJIOXHO

O4YeHb CJIOXHO

He yIaJIOChb 3alMcaTbCHd

He II0JIb30BaljJicAa

yepes MHTEPHET:

Ha

OUeHb JIeT'KO

JIET'KO

CJIOXHO

OUeHb CJIOXHO

He YyIaJIOChb 3allMCaTbCHA

He TII0JIb30BaljJicAa

IpreM K HYXHOMY MHEe Bpady MeHA 3allucarll

OUeHb JIEeT'KO

JIET'KO

CJIOXHO

OUeHb CJIOXHO

He YyIaJIOChb 3allMcCaTbCHA

He II0JIb30BaJiCHAd

Jedammit Bpad:



5. CKOJBKO BpeMeHM BE OoxXmuIanu IpueMa B ouepenm?

IIPaKTUYECKM He IIPpUIIJIOCE OXMIaThb B odUepelnn

a, IINpMIJIOCH XIaTb IIpMeMa B odepenm OKOJIO MMHyT(H)

He IIOMHIO

6. yHOBHeTBOpeHH JIin Brl YCIIOBMAMNM OXMIaHMA IIpMeMa (Hammumre CBOOOIOHBEIX
MecCcT OXMmmaHumd, TyaJsieTa, OIMTBLEBOMU BOIEI, YMCTOTa M CBEXeCTb IOMeUleHUsd) ?

IIOJIHOCTBIO YIOOBJIETBOPEH

YaCTUMYHO YHOOBJIETBOPEH

CKOpee He YyHOOBJIETBOPEH

IIOJIHOCTBIO He YIOOBJIETBOPEH

7. Ecam BaM NpMXOOMJIOCH BEIBHBATL y4UaCTKOBOI'O Bpada Ha IOOM, TO I[IOJIyUMJIU
I Be HEOOXOIOMMYI IIOMOIb M KOHCYJIbTAaLMi?

ma, noMmomb OBJIa OKa3aHa Ha IOOMYy BOBpEMA

[] oa, noMoub OblJIa OKasaHa I03Xe, ueM 3TO0 TpeboBaJioCh



HeT, IIPpMIIJIOCH CaMOCTOATEJIBHO o6pamaTbc2 B MEIOMIMHCKYI OpIT'aHM3allMIo

[] He BO3HMKAJIO HeOOXOIOMMOCTM BEI3BIBATH Bprada Ha IOM
8. B Cllydae, e€CJiM IIoCIJie o@pameHMH B MEIOVMIMHCKYID OpIT'aHM3allMIo Bel nmonyuwmim

HallpaBJIeHU e Ha IIJIaHOBYIO rocrnmMranmsIaumimo, TO CKOJIBKO BpPEMeHUM Bawm IIPMIJIOCH
OXMIOaThb IIJIAHOBYIO TOCIMTaIM3aLMio?

[] KonmnuecTBO mHEeM OXMIAHMS (HaOoummTe) OoHen
9. B canydae ecam IocJie ofpalleHMS B MeIUIMHCKY OopTaHM3alMio Bam ObLIM
Hal3HAUEeHB IOMAaTHOCTUUYECKME MCCJIemoBaHUA, TO CKOJIBKO BpPEeMeHM [Ipoujio OT

Ha3HAUYeHMA IO [IPOXOXIeHMs BaMy MCCJeOOBaHMUNM UM OT NPOXOXIEHMS MCCIJIeIOBaHUM
OO M[OJIy4YeHMs pe3yJlbTaTOB MCCIeIOBaHMA?

(_]l. KonmuuecTBO OHeM OT Has3HadYeHMA OO MNPOXOXNEeHMSA MCCIemoBaHuM  nHel
L |
[]2. KonmmuecTBO OHEM OT NPOXOXIEHMA Pe3yJIbTaTOB MCCJEeIOBaHUM _ IHeU
10. VYmoeneTBOpeHE Ju Bul npmeMmoMm y Bpada? OueHmTe no 5-0ajujIbHON mKase,

roe 1 - KpayHe HJIOXO, a 5 — OTJIMYHO

N PaboTa Bpaya 1 meguLMHCKOM 1 2 3 4
CcecTpbl

1 BeXnMBOoCTb W BHMMATE/IbHOCTb KpaﬁHe na10Xxo YAO0BNETBOPUTE | XOpOLLO OT/IMYHO
Bpaya naoxo NIbHO

2 BeXnMBoCTb U BHMMATE/IbHOCTb KpaﬁHe na10Xxo YAO0BNETBOPUTE | XOpOLLO OT/INYHO
MGLI,VILI,VIHCKOVI cecTpbl naoxo NbHO

3 O6bsicHeHMe BpayoM | KpaitHe Nnaoxo YO,0BNETBOPUTE | XOPOLLO OT/IMYHO
Ha3Ha4YeHHbIX MCC}'Ie,D,OBaHMﬁ, naoxo NbHO
nposeaeHHbIX VICCI‘IELI,OB&HVIVI n
Ha3Ha4YeHHOoro ne4vyeHmA




4 BbinBfieHME BpayomM M3MEHEHMUs | KpaliHe Nnaoxo YO0B/IETBOPUTE | XOPOLLO OT/IMYHO
COCTOAHMA 340pPOBbA C YYETOM | NJ10XO NIbHO
*anob naumMeHta Ha 6oauy,
HeJloOMOraHue n npoune
oLlyLLLeHns
11. yJIOBJ'[eTBOpeHBI Ji BEL YCIJIOBMAMM OKa3aHMA MeJIMLLMHCKOIZ HOMOU.U/I?
Oa, IIOJIHOCTBIO
OoJiblie oa, 4YeM HeT
OoJiblie HeT, 4YeM IOa
HEe YIOOBJIETBOPEH
12. PexomMmeHDoBaJdM OB BH IDaHHYKO MeIOMUMHCKYID OpTraHMs3aluuio BammMm Opys3baM U
pPOOCTBEHHMKaM?
Ioa
HeT

IIOKa He 3Ha

13. VYOoBJeTBOPEeHH JiM BH KauyueCTBOM ¥ IOJIHOTOM MHboOpmaumu,
obuLIMaJILHOM CcauTe MEeOMIMHCKOM OpIraHM3aluum?

|:| Ia, IIOJIHOCTBIO

[] foJsiplie ma, 4YEeM HEeT

IOOCTYIIHOM Ha




[} foJyibule HeT, UYeM na

[] He YIOBJIETBOPEH

Bamm InpenJjioxeHmsd, IIoXeJlaHMA I10 YITydlIe H1IO KadecTBa
MEIMUVMHCKUMX YCJIIyI':

InpenocraBJideMBIX

JTaTa =BanojgHeHmsa " " 20 T.

BJIATOIAPVM BAC 3A YUACTUE
B HAIIEM OIIPOCE!

MpunorkeHune N 3

K MeTogmyeckum pekomeHaaumam
no NpoBeAeHN0 He3aBUCUMOIA
OLLEHKM KayecTBa paboTbl
rocy4apcTBEHHbIX (MyHULMNANbHBIX)
yUupexaeHunn, OKasblBatoLWMX yCayru
B chepe 34paBOOXPAHEHNS,
YTBEPXKAEHHbIM NPUKA3OM
MwuH3pgpasa Poccmun

oT 31 oKTAbpa 2013 r. N 810a

MpumepHbI obpasel,



AHKETA
IO aHaJIM3y YIOOBJIETBOPEHHOCTM KAWYeCTBOM MIpPenoCTaBJIEHMS
MEOMUMHCKMX YCJIyT' B CTALMOHAPHHEIX YCJOBUAX

Mer XOTVM y3HAaTh, Kkak BH OlLIeHMBaeTe KauecTBO PadoTH MEeOVLUMHCKOM
opTraHmM3alny, B KOTOPOM BaM OKAB3HBAKT MEIUIMHCKUE YCIYTHU.
llpocuM Bac ¢ [OHMMAaHMEM OTHECTMCh K AaHKEeTUPOBAHMUIO U BHUMATEJILHO

OTBETUTL Ha 3alaBaeMbHe BOIPOCH. BrufepuTe OIOMH M3 BAPMAHTOB Ha KaXIbA
BOIpOC.

[lpyr BTOM HEe HYXHO YyKasBBaTh CBOe UMS, Bamy JIMUHEIE IaHHBE HUTIOE He
NpO3ByYaT.

Bame MHeHMe HaM OYeHb BAaXHO M OyIeT ydTeHO B JajibHeymey pabore.

1. Korma BaMm OpMXOOMJIOCH I[OCJIEOHMM Pas NPOXOOUTHL JIeUeHMe B CcTalumoHape-?

IIPpOXOoOniI JIeueHue B peXxuMe CcTalMoHapa KPYIJIOCYTOYHOTO Hpe@bIBaHVIH

(HanmumuTe Mecsal M I'OI, KoTI'Ima Bb ObJIM BHIIMCAHB M3 OOJIbHMILIBI)

IpoxXoOomil JIEUEHME B pPeXrMe IOHEBHOTIO CcTaumoHapa (HanummTe MeCcHdl n

ron, kKorma Be OBJIM BBIMCAHB M3 MEOMIMHCKOM OpPIaHM3aLUM)

He o6pamancg B MEIOMIVMHCKYI OpITaHMu3alNio 3a IIOJIyUYeHeEM MeOUUIMHCKOM

TIOMOIIM

2. VYIOOBJETBOPEHH JM BH NPONOJIXUTEJIbLHOCTLIO, YCJOBUAMM OXMIOAHMUA (HaIuuue
oocTymna K TyaJjery, OMTbeBOM BOIE, UKMCTOTa M CBEXeCTb IIOMEemeHusa) U
OTHOIEHUEM nepcoHasna O OB HULIED B IPMEMHOM nokoe OOJBbHMIE B IEeHb
TOCOUTANIMU3ALNN?

I:l IIOJIHOCTBIO YIOOBJIETBOPEH
I:I HaCTUMUYHO YyHOOBJIETBOPEH

| | CKOpee He YyHOOBJIETBOPEH



LI

D IIOJIHOCTBIO He YIOOBJIETBOPEH

nNpeOeBaHMa B MEOMLMHCKOM OpIraHM3aluu
TO OLIEHUTEe IOeMCTBMSA Bpadey

3. Ecam BaM BO BpeMsa IaHHOTO
OPOBOIMIMCE NpPOLenypr, Tpebyoure o06e300JMBaHNUA,
¥ MEIULMHCKUX CEeCTEep IPY MUX BHIIOJIHEHUM?

OTJIMYHO

XOPOoOo

YOOBJIETBOPUTEIIBHO

KpalHe IMJIOXO

I1JIOXO
4. YOoBJIeTBOPEHH JM BEl OTHOWEHMEM Bpauell M MeIMIMHCKUX CeCTep BO BpeMd

npebelBaHra B MEOMUMHCKOM opraHms3aumm? OueHuTe no 5S-0ajuipHOM wmKajne, rie 1 -

KpayHe IJOXO0, a 5 — OTJIMYHO

N PaboTa Bpaya 1 MeauLMHCKOM 1 2 3 4 5

CcecTpbl

1 BexnmBocCTb n BHMMaATE/IbHOCTb KpaﬁHe na10Xo YAO0BNETBOPUTE | XOpOLLO OT/INYHO
Bpaya na10Xxo NNbHO

2 BexnmBocCTb n BHMMATE/IbHOCTb KpaﬁHe na10Xxo YAO0BNETBOPUTE | XOpOLLO OT/INYHO
MGLI,VILI,VIHCKOVI cecTpbl NnA10X0 NbHO

3 Ob6bAcHeHne BpPa4OM Ha3HA4YeHHbIX Kpalee na0Xo YAO0BNETBOPUTE | XOpOoLO OT/IMYHO
nccnenoBaHui, npoBeAeHHbIX | N10X0 NIbHO
MCCﬂeAOBaHMVI n Ha3Ha4YyeHHOoro
nevyeHwmA




4 BbiABNEHME  BpayomM  M3MeHeHun | KpaliHe naoxo YyA0BAETBOPUTE | XOPOLLO OT/IMYHO
COCTOSAIHMA  340POBbA C  Y4Y4ETOM | NIOXO NIbHO
*Kanob nauueHTa Ha 6onu,
HeAOoMOraHuWe 1 NpoYmre oLyLLeHUs

5. VYHoBJaeTBOpPeHE JM Bel NOuTaHMeM BO BpeMda NPeOEBaHMA B MEeOMLMHCKOM
opraHm3auum?

IIOJIHOCTBIO YIOBJIETBOPEH

YaCTUMYHO YHOOBJIETBOPEH

CKOpee He YIOBJIETBOPEH

IIOJIHOCTBIO HE YHOOBJIETBOPEH

6. Bo BpeMs maHHOTO HpebuBaHMS B OOJIBHMIIE KakK YaCTO BO3JIe Bamel najiaTh
cobumanach THIIMHA B HOYHOE BpeMsa?

BCerna

KakK [IPaBUIJIO

MHOI'Ia

HUKOI'IoIa



L1

7. YOOBJETBOPEHH JiM BE KaueCcTBOM yOOpPKM I[IOMENEeHMM, OCBelleHMeM KOMHAT,
TEeMIIePaATYPHEM PEeXMMOM?

IIOJIHOCTBIO YIOOBJIETBOPEH

YaCTUYHO YIOOBJIETBOPEH

CKOpee He YyHOOBJIETBOPEH

IIOJIHOCTBIO He YIOOBJIETBOPEH

8. Ecmm BO BpeMsa NpeObBaHMA B MeIMLUMHCKOM opraHmuz3auum Bam TpeboBajiachb
roMoump MencecTep WiIM JOPpyroTro IepcoHaja OOJBbHMUE IO YXOIOY, TO OLEHUTe
OeyicTBMA IIepcoHaja?

OTJIMYHO

XOPOoLIO

YOOBJIETBOPUTEIIBHO

KpaMHe IJIOXO

TIJIOXO

9. Boz3HuMKaJla JM Yy Bac BO BpeMsa IpeOblBaHMSA B MEIOMUMHCKOM OPTaHM3aLUM
HeOOXOIOMMOCTE NpMOOpeTaTh JIEKAPCTBEHHHE CPpencTBa, HeOOXOAOMMEE IJ8 JI€UYEeHMS,
3a CBOM CYeT?

Ioa, B KauecCcTse nqueﬁ AJIbTEPHATUMBEL JICUEHUA BecrJjia THEMU JiekapcreamMm

na, TaK KaK HYXHBIX JIEKapCTB He OBJIO B HAJIWUUU

HEeT, HYXHBEE JIEeKapCTBa IIpegoCcTaBJIaAJIMCb BecnyaTHO

He BOBHMKAJIO HeOOXOIOMMOCTU InpreMa JIEKAPCTBEHHEIX CpencTB

10. BozHukana JM y Bac BO BpeMsa NpebObBaHMA B MEIMLMHCKOM OpIaHM3aLuun
HeOoBXOOMMOCTL OIJlauMBaTh JOMNOJIHMTEJIbHEE JOUMAaTHOCTUUECKMEe MCCJeIOBaHMus 3a
CBOM cuUueT?

[] aa
[ ] sen

L1

11. IpuxommiyioCchb JM BaMm OjaromapuThb (OeHbIaMM, IoIapkKaMM M T.II.) Bpadem?



Una
i

12. Kro OBI MHMLUMATOPOM OJaromapeHMus?

a caMm(a)
Bpau

IIogcKaszalmn

13. YOOBJIETBOPEHH JiM BH YCJIOBMAMM OKa3aHMS MEIOULUMHCKOM ITOMOIIM?

Ioa, IIOJIHOCTEBIO

foJsiblle Oa, YeM HeT

foJiblle HET, uYeM »Oa

He YyIOOBJIETBOPEH

14. PexoMeHmoBasM Ob Be HaHHYI MEOMIMHCKY OPIaHM3alMi0 BamuM Opy3baM U
POOCTBEHHMKAM?
na
HeT

IIOKa He 3Hal

15. Y@momsieTBOPEeHH JiM BE KaueCcTBOM M MNOJHOTOM MHbOpMAaliMy, OOCTYIIHOM Ha
obMuMAaZILHOM caMTe MEeIVLMHCKOM opTraHu3almum?

Oa, IIOJIHOCTEBIO

BoJsiblle Ja, YEeM HeT

foJiplle HEeT, dYeM »Ia

HEe YIOOBJIETBOPEH

Bamy OpenjioxeHus, I[OXeJIaHMs [0 YJYUYIIeHMI0 KadeCTBa NIPeloCTaBJISEeMHX
MEOULMHCKUX YCIYT:




IDaTa 3anojHeHus " " 20 T.

BJIIATOIAPVM BAC 3A YYACTHUE
B HAIIEM OIIPOCE!



OLIEHKM KAYECTBA PAEOTbI MEANULUMHCKMX OPTAHU3ALIMIA

MOKA3ATE/IN

(AMBY/TIATOPHbIE YC/10BUA)

HavmeHoBaHMe noKkasaTtens MNcToYHMK 3HauYMMmOocCTb
MHbopMaLmn nokasaTens,
6annbl (Makc =
5)
1. OTKpBITOCTb M JOCTYNHOCTb MHGOPMALMN O MEAULIMHCKOM OpraHM3aLmm
1) ypoBeHb peiTUHra Ha caiite www.bus.gov.ru (ot 0 go 1) www.bus.gov.ru 2
2) nNoNHOTA, AaKTyaNbHOCTb W MOHATHOCTb WHdOpMaLMM o AHanus cantos 2
MeAMUMHCKON OpraHMsaumu, pasmelaemon Ha oduumanbHOM
cante (6ann)
3) HanuuMe W [OCTYMHOCTb CNocoboB o0b6paTHOW CBA3M C AHanus cantos 3
notpebutenamm ycayr B chepe 3apaBooxpaHeHus (6ann)
4) pons nauueHToB, cyuTalowmux MHGoOpmMMpoBaHMe O pabote | Onpoc rpaxaaH - 3

MeAMLLMHCKOVI OopraHnsaunn 1 nopAagke npegocraBaeHnAa ycnyr B
cd)epe 34paBOOXpPaHEHNA OO0CTATOYHbIM (OT Ynucna ONpoOLEHHDbIX,

nony4yarenem
COUMaANbHBIX yCayr

MpunoxkeHue N 4

K MeTogmMyecknm pekomeHaaunam
no NpoBeAeHM0 He3aBUCUMOIA
OLLEHKM KayecTBa paboTbl
rocyapCTBEHHbIX (MyHULMNANbHBIX)
yupexKaeHui, OKasblBatoLWMX yCayrm
B chepe 34paBoOOXpaHEHMs,
YTBEPKAEHHbIM NPUKA30OM
MwuH3pgpasa Poccmun

oT 31 okTAb6pa 2013 r. N 810a



%)

5) Aons naumeHToB, YA0BAETBOPEHHbIX KauyecTBOM U MOJHOTOM
UHbOPMaUUK, AOCTYNHOM Ha oduLMaNnbHOM caTe MeaULMHCKOM
opraHusauum (%)

Onpoc rpaxaaH -
nony4yarenemn
COLMANbHbBIX YCNyT

2. Kom¢pOpTHOCTb YCNOBUI U AOCTYNHOCTb NOJYyYEHUA MeAMLMHCKUX YCAYT, B TOM YMC/e ANA TParkaaH C
OrpaHNYEHHbIMW BO3MOXKHOCTAMM 340P0BbSA

1) pons naumeHTOB, KOTOPbIE 3aMMCaNnUCb Ha NpuMem y Bpada npu |  Onpoc rpaxaaH - 5
nepBom ob6paLLeHNN B MeANLMHCKY0 opraHum3aumto (%) nony4yarenem
CoUManbHbIX yCayr
2) cpeoHAs ANUTENbHOCTb OXWAaHWA nocelleHUs Bpada c| Onpoc rpaxkaaH - 4
MOMEHTa 3anucKn Ha npmuem nonyyaTenei
COUMANbHbIX yCnyr
3) AocTynHOCTb 3anuMcM Ha npuem K Bpady no TenedoHy, c| OnpocrpaskaaH - 5
ncnono3oBaHvem  cetm  "UHTepHet", B peructpatype, nosny4yatenem
NocpeACcTBOM SIMYHOTO OBLLEHUSA C 1eYalLMM BPpaYom COUMANbHbIX yCyr
3. Bpemsa oXugaHua B ouepeam npu nosiydeHum MeamumnHCKOW yenyrm
1) Bpems oXKMAaHUA NocelLeHUs Bpaya B ouepeam (MuH.) Onpoc rpaxaaH - 2
nosny4yatenem
COUMANbHbIX yCyr
2) Bpems OXMAaAHUA NJAHOBOKM rocnuTanMs3aumMm c MomeHTa | Onpoc rpakaaH - 3
nosy4yeHusa HanpaBAeHWA Ha NAaHOBYO rOCNUTANM3aALMUIO nosyyaTenen
COUMANbHbIX yCyr
3) Bpema  OMMUAAHUA  pe3ynbTaToB  AMarHoctvyeckoro| Onpoc rpaskaaH - 3
nccnenoBaHus nosyyatenem
COUMANbHbIX yCyr
4. NobporKenaTeNlbHOCTb, BEX/ANBOCTb U KOMMNETEHTHOCTb PabOTHUKOB MeAULMHCKOM OpraHn3auum
1) pona noTtpebuTeneit ycnyr, KoTopble BbICOKO oLeHMBalT | Onpoc rpaxaaH - 4
[06poKenaTenbHOCTb, BEMK/IMBOCTb n BHMMATENIbHOCTb nosyyatenem
pPabOTHUKOB MeAULMHCKUX OpraHu3auuii (%) COUMANbHbIX yCyr
2) pona notpebutenei ycnyr, KoTopble BbICOKO oOLeHMBalT| Onpoc rpa)kaaH - 4
KOMMNETEHTHOCTb MEANLMHCKUX PaboTHUKOB (%) nony4yarenem
COUMANbHbIX yCyr
5. Y0BNeTBOPEHHOCTb KaYeCcTBOM 06C/NYXKMBaHUA B MeAMLMHCKOM OpraHn3aumm
1) yAOBNEeTBOPEHHOCTb YCAOBUAMM OXKUAAHUA NpMemMa y Bpada B | Onpoc rpaxaaH - 5




oyepeaun

nony4yarenemn
COUMaNbHBIX yCayr

2) AOCTYNHOCTb MNOAYYEHUA MeAULMHCKOW NOMOLLM Ha oMy

Onpoc rpaxaaH -
nony4yarenemn
COLMANbHbBIX YCNyT

3) yA0BNETBOPEHHOCTb NoceleHnem MmeauLMHCKOM opraHu3aumm

Onpoc rpaxaaH -
nonyyartenemn
COLMANbHbBIX YCAyr

4) pons NauMeHToB, TOTOBbIX PEKOMEHA0BaTb MeAULMHCKYHO
opraHM3aumio 4na NoayYyeHna meanuuuMHCKon nomolum (%)

Onpoc rpaxaaH -
nosyyartenemu
COLMANBHbIX YCNyT

OLEHKM KAYECTBA PABOTbI MEAMLMHCKUX OPTAHU3ALMI
(CTALUMOHAPHBIE YC/TOBUA)

MOKA3ATE/IN

HanmeHoBaHMe nokasaTena

MUCTOYHMK
nHbopmaumnm

3HAYNMMOCTb
rnokasarens,
6annbl (Makc =

MpunoxkeHune N 5

K MeTogmMyecknm pekomeHaaunam
no NpoBeAeHMo He3aBUCUMOIA
OLLEHKW KayecTBa paboTbl
rocyapCcTBEHHbIX (MyHULMNANbHBIX)
yupexXaeHui, OKasblBatoLWUX YCaAyru
B chepe 34paBOOXPAHEHNS,
YTBEPKAEHHbIM NPUKA30OM
MwuH3pgpasa Poccmun
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|

5)

1. OTKpbLITOCTb U AOCTYNHOCTb MHPOPMALUN O MEANLMHCKOM OpraH1M3aumm

1) ypoBeHb peiTunHra Ha caiite www.bus.gov.ru (ot 0 go 1) www.bus.gov.ru 2
2) NONHOTa, aKTyanbHOCTb W MOHATHOCTbL WHdOpMauUM o AHanus cantos 2
MeAMLMHCKOWM OpraHusaumu, pasmeliaemoir Ha oduumanbHOM

caute (6ann)

3) HanuMumMe KM AOCTyNHOCTb crnocoboB o6paTHOW CBA3SKM C AHanu3s caitos 3
notpebutenamm ycnyr B chepe 3apaBooxpaHeHus (6ann)

4) pona NaumMeHToB, CYMTaloOWUX WHPopmMMpoBaHMe o paboTe | Onpoc rparkaaH - 3
MeAMLMHCKOWM opraHM3aLumn 1 nopagKke npeaocTaBNeHus yeayr B nonydyatenen

chepe 34paBOOXPaAHEHUA AOCTATOYHbLIM (OT YMCNA OMNPOLIEHHBIX, | COLMANbHbIX yCAyr

%)

5) ponA nauMeHTOoB, YAOB/NETBOPEHHbIX KaYecTBOM M MoAHoToM |  Onpoc rpaxkaaH - 3

MHPopMaUMmM, AOCTYNHON Ha odULMANbHOM CalTe MeaULIMHCKOMN
opraHusaumm (%)

nonyyatenemn
COUMANbHbIX YCAyr

2. KompOpTHOCTb YCNOBUIA U AOCTYNHOCTb NOAYYEHUA MEAULMHCKUX YCAYT, B TOM YMCe ANA FPparkaaH C
OrpaHNYEHHbIMN BO3MOXHOCTAMM 340P0BbSA

1) gonAa MNaumMeHTOB, Y KOTOPbIX He BO3HMKAA HeobxoguMmocTb | Onpoc rpaxaaH - 4
npuobpetatb JieKapCTBEHHble CpeacTBa, Heobxogumble And nosny4yatenem
nleyeHunsn, 3a cBol cuet (%) COUMANbHbIX yCyr
2) pona NauMeHTOB, Y KOTOPbIX He BO3HWKNA HeobxoAnmocTb | Onpoc rpakaaH - 4
onnaymMBaTb OOMONHUTE/bHbIE AMArHOCTUYECKUE WUccneaoBaHuA nosyyatenem
3a cBow cueT (%) couManbHbIX yCayr
3. Bpemsa oXungaHua B ouepeam npu noydyeHmum MeamumnHCKon yenyrm
1) Bpems oXKMAaHUA B NPUEMHOM OTAeNEHUM (B MUHYTAX) Onpoc rpasxaaH - 4
nony4yatenem
COUMANbHbIX yCyr
2) CPOK 0OXMaaHWA NAaHOBOKM rocNUTaNM3aunmn No HanpasaeHuio |  Onpoc rpakaaH - 4
Bpayen NOANKANHUK (B AHSAX) nosny4yatenem
COUMANbHbIX yCyr
3) cobntogeHne HazHaYeHHOro CPOoKa NIaHOBOM rocnuTanmsaumm |  Onpoc rpaskaaH - 3

(B cpoK, € HapyLweHem CpoKa)

nony4yarenem
COUMaANbHBIX yCayr

4, ,ﬂ,OﬁpO)KEl]aTeﬂbHOCTb, BEX/IMBOCTb U KOMNETEHTHOCTb pa60THl/IKOB Me,D,VILI,MHCKOﬁ OopraHunsauunun




1) pona noTtpebuTeneit ycnyr, KoTopble BbICOKO OLEHUBaOT
[06poKenaTenbHOCTb, BEMK/IMBOCTb n BHMMATENbHOCTb
pPaboTHMKOB MEeANLMHCKUX OpraHm3aumii (%)

Onpoc rpaxaaH -
nony4yarenemn
COLMANbHbBIX YCNyT

2) pona notpebutenei ycnyr, KoTopble BbICOKO OLLeHUBaOT
KOMMNETEHTHOCTb MEANLMHCKUX PaboTHNKOB (%)

Onpoc rpaxaaH -
nony4yarenemn
COLMANbHbBIX YCAyr

5. y,[l,OBJ'IETBOpEHHOCTb Ka4yeCcTBOM O6C!1y>-KMBaHM‘r'| B MEAMLI,MHCKOﬁ opraHunsauunun

1) gonAa nauueHToB, Y/0BAETBOPEHHbIX YCAOBMAMM OKasaHuA
MeAMLUMHCKOM nomolwm (%)

Onpoc rpaxaaH -
nonyyartenemn
COLMANbHbIX YCAYT

2) pona nauveHTOB, FOTOBbIX PEKOMEHO0BaTb MEAMLMHCKYLO
OopraHM3aumio 418 NoayYeHUa MeanumHCKon nomowm (%)

Onpoc rpaxaaH -
nosyyartenemu
COLMANBHbBIX YyCNyT

3) gona naumeHToB, YAOBAETBOPEHHbIX MNPOAOC/IKUTENBHOCTbIO,
YC/IOBUAMMU OXMWAAHWA, OTHOLWIEHWEM nepcoHana 60nbHUUbBI B
npuemHom nokoe (%)

Onpoc rpaxaaH -
nosny4yatenem
COUMANbHbIX YCAyr

4) ynoBNETBOPEHHOCTb AEWCTBUAMWU Bpayer M meacectep no
obe3bonunsaHulo

Onpoc rpaxaaH -
nosny4yatenem
COUMANbHbIX YCAyr

5) yAoBNETBOPEHHOCTb OTHOLIEHWEM Bpayel U mMezacecTep BO
Bpemsa npebbiBaHUs B MegULMHCKOM OpraHn3aLmm

Onpoc rpaxaaH -
nosny4yatenem
COUMANbHbIX YCAyr

6) AonAa NnayneHTos, YO0BNETBOPEHHDbIX NMATaHNEM B

MeANUMHCKON opraHm3saumnm (%)

Onpoc rpaxaaH -
nosny4yatenem
COLMANbHbBIX YCAyT

7)  yboBNeTBOpPEHHOCTb  npebblBaHMEM B MeAWMLMUHCKON

OpraHunsaunn B HO4YHOE BpeMA

Onpoc rpaxaaH -
nony4yatenem
COLMANbHbBIX YCAyT

8) pons nauMeHTOB, YAOBNETBOPEHHbIX KayecTBOM YOOpKu
NOMELLEHUI, OCBeleHMeM KOMHAT, TeEMMNEPATYPHbIM PEXMMOM
(%)

Onpoc rpaxaaH -
nony4yarenem
COLMANbHbBIX YCAyr

9) yAoBNETBOPEHHOCTb AEWCTBMAMM NepcoHaNa MeAWLMUHCKON
opraH13aumm no yxoay

Onpoc rpaxaaH -
nonyyartenemn
COLMANbHbIX YCAYr




HammvmeHnoraHue MeHMHMHCKOﬁ OpraHM3aumm:

Ilrran
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HammeHoBaHue
MeponpuATmA

OcHoBaHue
peanusaumnu
(pesynbTaT
He3aBMCUMOM
OLLEHKM
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peanunsauuu

OTBeTCTBEHHbIM

PesynbTtaT

[Moka3aTenw,
XapaKkTepusywouwme
pe3ynbTaT BbINOJAHEHMUA
meponpuAaTmuA




